
RUG CLEANING AND CARE INSTUCTIONS:

•  Vacuum your rug on a regular basis, on a low suction setting, with the beater bar off or at a 
    high position to remove surface dirt.

•  Pile shedding is a normal characteristic of all natural fibre rugs and will subside over time. 
    Correct vacuuming will expedite this process. Refrain from pulling longer strands vertically 
    from the pile, rather trim evenly with scissors. This too will settle over time.

•  For any spills, blot immediately with a clean, absorbent white cloth. Avoid excessive 
    rubbing and refrain from using harsh cleaning products, detergents and water as this could 
    damage the rug. 

•  Do not machine wash the rugs. To achieve the best result, make use of a periodic 
    professional dry cleaning service. 

•  Note: Viscose/Art Silk rugs should not be placed in areas with heavy traffic or moisture. 
    All natural materials should not be exposed to moisture as it may result in damage. 

Herewith details of the professional dry-cleaning service we recommend that offer our clients 
20% discount. Kindly note the dry cleaners are not affiliated to LUND Rug Gallery and there-
fore we do not take responsibility for the outcome of the cleaning: 

Chemdry:

There are several branches. Please contact the Head office so that they can direct you to the 
nearest branch.

-   Cape Town (Head office): (042) 294 1689. 
-   Johannesburg: (011) 262 2600


